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distribute digital content.

This timeline provides an insightful journey through the evolution of content management systems
over time. This visual narrative is not just a stroll down memory lane; it's a compelling testament to
the pivotal role content management has played in shaping our digital landscape. By tracing the
development of content management from its humble beginnings to its current and future states, this
infographic highlights the transformative impact of technology on how we create, organize, and

EMERGENCE
OF ECM

The World Wide Web bursts onto the
scene. Combined with the invention of
HTML, modern web browsers, and
massive growth in Internet connectivity,
the stage is set for a data revolution that
will change the world in unexpected and
unprecedented ways.

2000S @9

Early 2000s: ECM systems gain popularity,
providing solutions for document storage,
retrieval, and collaboration. The emphasis is on
structured document management.

Mid-2000s: ECM evolves with more
sophisticated features, including workflow
automation and version control. It becomes a
standard in many industries, addressing
document management challenges.

Late 2000s: ECM systems continue to grow,
improving information governance and
efficiency in document-centric processes.
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EMERGENCE
OF CPA

The loT ecosystem expands rapidly,
connecting an ever-growing number of
devices and sensors to the internet.

5G delivers faster data speeds, lower
latency, and greater bandwidth for
better web experiences and value.

AR and VR technologies continue to
evolve, offering immersive
experiences in gaming,
entertainment, education, training,
and healthcare.
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2020s [ (@

Early 2020s: Distinction between ECM and
CPA becomes clearer as businesses prioritize
dynamic workflows, seamless integration, and
adaptive automation. CPA gains recognition as
a transformative approach to content
management.

Mid-2020s: CPA gains widespread
acceptance, with businesses considering it for
their digital transformation strategies. Market
reports highlight the benefits of CPA,
solidifying its position as the future of content
and document management.

Late 2020s: CPA continues to evolve, with
solutions offering end-to-end automation,
enhanced collaboration features, and
adaptability to changing business needs.

FUTURE, -
ONGOING
ADVANCEMENTS

VR, and MR technologies, content

‘i'7 — management systems will need to

7 a support immersive content creation,
— distribution, and collaboration.

Quantum computing and storage
technologies will enable data storage and
processing capabilities to reach
unprecedented levels, offering exponential
increases in storage capacity and
computational power.
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Hyperautomation, which combines

robotic process automation (RPA) with
Al, analytics, and other advanced

‘ technologies, will transform content

management workflows.

Semantic Al technologies and knowledge e
graphs will enhance the organization and
retrieval of structured and unstructured
data, delivering more personalized and
relevant content to users.
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What you need to know to ensut
your content management
strategy stands the test of ti
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The concept of Enterprise Content
Management (ECM) emerges, focusing on
organizing and managing documents within
organizations.

— GROWTH &
EXPANSION
OF ECM

Mobile and smartphones
revolutionize how the world
communicates.

Cloud computing goes from
concept to reality, forever
changing business operations.

Search engine and online
retrieval technology makes data
more valuable than ever.

2010S

Early 2010s: Limitations of traditional ECM

become apparent, leading to a shift towards
< more comprehensive solutions. The concept of

Content and Process Automation (CPA)
begins to emerge.

Mid-2010s: Businesses start adopting early
CPA solutions, which integrate document
management with automated workflows. The
focus shifts towards end-to-end automation.

Late-2010s: Rapid technological
advancements, including artificial intelligence

and machine learning, contribute to the growth
@—0 of intelligent automation within the content
management space. Organizations increasingly

recognize CPA as the natural evolution of
ECM.

GROWTH &
EXPANSION
OF CPA

Al and ML technologies see significant
advancements, powering natural
language processing, autonomous
systems, predictive analytics, and more.

Edge computing brings

computational resources closer to \
the data source, reducing latency

and improving performance.

Robotics and automation
technologies begin to reshape
industries such as manufacturing,
logistics, healthcare, and agriculture.

(@) ) 2030s+

Beyond 2030: The evolution from ECM to

CPA continues, driven by ongoing technological
; ; . < advancements, changing business
With the widespread adoption of AR, . o
requirements, and the need for organizations

to stay agile in a dynamic environment.

Beyond 2030: CPA solutions are expected to

become more sophisticated, incorporating
(@—< advanced technologies and addressing
emerging challenges in content and process

management.

THE FUTURE OF
CONTENT
MANRAGEMENT
PROMISES
ADVANCEMENTS
OF IMMEASURABLE
VALUE.

possar Interested in learning more about the evolution of content
Embracing the Futire of
Content Management

management and how to best optimize your content
management strategies now and into the future?

Download our free ebook: "Embracing the Future of Content
Management: What you need to know to ensure your content
management strategy stands the test of time.”
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